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AGAPE HOMES
Tel: 01536 358 233
 "Caring with the family"

 E-mail: enquiries@agapehomes.org.uk
COMPLAINTS PROCEDURE EXTERNAL AGENCIES
(INCLUDING RELATIVES, FRIENDS AND MEMBERS OF THE PUBLIC)

If you have any concerns or complaints about clients, staff, management of the Home, or the Home’s policies you should put such complaint in writing to the Homes Manager at the address for Agape House as above.

In all the cases, the Homes Manager must:
· Respond to such concern or complaint with in 7 days

· Resolve or launch an action to resolve your concern or complaint within 14 days

· Update you on the progress of any action initiated to resolve such concern or complaint at least every 7 days until such concern or complain is resolved.

If 

· You do not receive any response to your concern or complaint from the Homes Manager after 7 days

· Or the concern or complaint is not resolve or an action to resolve it is not initiated within 14 days

· Or your are not updated on the progress of your concern or complaint at least every 7 days from the initiation of an action to resolve it by the Homes Manager

· Or you are not satisfied with the solution to your concern or compliant by the Home Manager
· or if you do not wish to discuss your complaint with anyone within the Home in the first place you can contact the Regulatory Inspector directly as below:

Phone:
03000 616161 or by 

Email: 
enquiries@cqc.org.uk or by 

Post:
CQC National Customer Service Centre, Citygate, Gallowgate, Newcastle upon Tyne, NE1 

4PA.

· or the WNC and NNC Adult Social Services
Email:
adultcarencc@northamptonshire.gov.uk or by

Phone:
NNC on 0300 126 3000 or WNC on 0300 126 7000
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