CLIENTS CHARTER

To ensure that a high standard of client care is maintained; to protect the rights of the clients and for accountability to the clients, their relatives and the general public, Agape Homes all have a clients’ charter detailing out the rights of the clients and the services that they should expect from the home.

VISIT OUR WEBSITE
All this information and plenty more can be found on our website.  Please visit www.agapehomes.org.uk
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AGAPE HOmes 

RESIDENTIAL CARE HOMES for adults with learning disabilities and adults with mental health problems.
       "Caring with the family"
Agape House

55 Edinburgh Road

Kettering, Northants, NN16 8NZ

Phone (01536) 358 233 

Fax (01536) 358 233

E-mail: enquiries@agapehomes.org.uk
Website: www.agapehomes.org.uk

WHO ARE WE?

Agape Homes are small residential homes in Kettering with a maximum of three clients in each house, for adults with learning disabilities and adults with mental health problems.  Agape Homes comprise :

1. Agape Annexe:  
(Learning Disabilities)

2. Agape House:
(Administration)

History

In 1994 after working in various residential care homes, holding different posts from care assistant to Manager, Julia Hamilton (Homes Manager, Agape Homes) decided to open a residential home for adults with learning disabilities and mental health problems with the focus on individualised care, progressive development and self growth within a family setting.

Agape homes also aim to encourage and assist clients toward attaining the skills to progress onto more independent living within the community.

The demand for such individualised residential care in the community was so great that within a year Agape homes had expanded with the addition of two other houses. 
AIM

We aim to provide a family environment where mutual care and support are encouraged, individuality and privacy are respected and a programme of self-growth and development is implemented.  Allowing a maximum attainment of growth, fulfilment and self-respect.

OBJECTIVES

· to provide a homely and comfortable accommodation, with a maximum of three clients in a house, for adults with learning disabilities and adults with past or present mental health problems with current day-care provision, irrespective of age, race or sex, until such time that the needs and/or requirements of such client(s) cannot be fulfilled by the services provided under our objectives.

· to assess prospective clients thoroughly through our initial assessment forms and pre-admission consultation visits to ensure the suitability of the services we provide to the needs of the prospective client and to ensure compatibility with the clients of Agape Homes especially those already resident at the house the prospective client would be moving into.

· to construct individual care plans for clients with member(s) of their family, Care Managers, Social Workers, and other professionals to suit the needs and requirement of each individual client.  These are tailored towards encouraging independence and are constantly reviewed and updated.
· to teach and encourage constructive lifestyle both physically and mentally, within and outside the home setting. 
· to provide total care, encouragement and support on a round the clock basis at the appropriate level required by individual client and to provide staff with appropriate training to facilitate this.
· to teach and guide with daily living skills and social skills towards the attainment of self-confidence, improved self-image and a higher level of independence.
· to co-ordinate day-care activities, achieved through strong communication links with the day-care providers to encourage continuation of care and maximise constructive and developmental usage of time, with emphasis on the clients enjoying their lifestyles, forming relationships and developing their personal talents.

· to actively encourage progressive integration into the community through social and leisure activities including swimming,  local gym, dance classes, visits to local pubs, coffee shops and various places of interest, shopping and weekend day trips.
· to undertake daily informal one to one discussions to alleviate personal concerns, worries, fears and to detect possible problems at the initial stages and bring these to the attention of the relevant professionals.
· to provide all meals, refreshments, toiletries, washing and laundry materials and provision of assistance with laundry and ironing where required.
· to provide guidance with budgeting, control of finance and medication where required.
· Where necessary, to provide assistance with transportation to and from day placements within Kettering area and subsidise transportation outside the Kettering area.

· to provide staff and subsidise holidays, national and abroad..
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AGAPE


‘Agapay’


Incomparable goodwill.


Selflessness.


Attitude of willing good to others.
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